
 
15 W Scenic Pointe Dr, Ste 100 
Draper, UT 84020 
 
 
 
[Member First Name] [Member Last Name] 
[Address 1] [Address 2] 
[City], [ST] [ZIP] 
 
 
 
November 6, 2015 
 
 
Dear <<Name>>, 

 
We’re writing to follow-up on some recent news about the administration of your health savings 
account (HSA). Your current HSA custodian, The Bancorp Bank, recently announced that it will be 
discontinuing its HSA services for all account holders effective December 2015. The Bancorp Bank’s 
HSA business is moving to HealthEquity – the nation’s oldest and largest dedicated health savings 
trustee. We are excited to tell you more about HealthEquity and the new services and features you 
can look forward to. 
 
Services and features 
HealthEquity offers some exciting new features:  
 

 Member services available every hour of every day at <<insert phone number>> 
 Mobile app 
 Free online payments to providers 
 Convenient online reimbursements 
 Mutual fund investment options  
 Online tax forms 

…and much more! 
 
You will continue to have access to some features you are already accustomed to: 
 

 Online account access 
 FDIC-insured cash 
 Convenient debit card 

 
A few things are changing. You will no longer have access to make ATM withdrawals or use your 
card at non-medical locations and checks are no longer available. You are still able to send 
payments to providers free of charge using the member portal, and you can reimburse yourself by 
direct deposit for out-of-pocket medical expenses. Any unused checks from your Bancorp account 
should be destroyed. 
 
Transition timeline overview 
The transfer of your HSA from The Bancorp Bank to HealthEquity occurs automatically on 
December 5, 2015.  
 
 



       

*This card is issued by The Bancorp Bank pursuant to a license from Visa U.S.A. Inc. The Bancorp Bank; Member FDIC. 

Nothing in this communication is intended as legal, tax, financial, medical, or investment advice. Always consult a professional when making life changing decisions. It is the 
members' responsibility to ensure eligibility requirements as well as if they are eligible for the plan and expenses submitted. 

Important dates: 
 

 Beginning mid-November: Your new HealthEquity® Visa® Health Account Card* and 
welcome kit should arrive sometime this week and you will have access to the HealthEquity 
member portal. 

 December 4, 2015: Your Bancorp Bank HSA card will be deactivated and checks written will 
no longer be honored.  

 December 1, 2015: All contributions should be directed to HealthEquity for processing. 
 December 7, 2015: The HealthEquity HSA card will be loaded with your balance from 

Bancorp. Please wait to use your HealthEquity card until after this date. 
 December 15, 2015: If you have responsibility for account administration fees, the monthly 

admin fee for your new HealthEquity account will be debited from your HSA. This fee will be 
waived if your HSA cash balance is above $1,500 on the first day of each month. Your fee 
schedule is enclosed and will also be included with your card and welcome kit.  

 Next year in 2016 – You should expect to receive any required 2015 tax forms from both 
The Bancorp Bank and HealthEquity. 

 
We are looking forward to servicing your account and building health savings with you. For a sneak 
peak of all the services that will be available to you soon, check out our HSA member guide:  
www.healthequity.com/hsamemberguide 
 
If you have any questions, we are available every hour of every day.  
 
Welcome to HealthEquity! 
 
 
 


