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[Employee First Name] [Employee Last Name]  

[Employee Address Line 1] 

[Employee Address Line 2]  

[Employee City], [Employee State]  [Employee ZIP] 

September 6, 2019 

An important change is coming to your Comerica HealthReserve® HSA 

Dear Account Holder:

Effective October 8, 2019, Comerica will resign as the custodian of your health savings account (HSA). 
We have selected HealthEquity, Inc. (NASDAQ: HQY), an IRS-approved HSA custodian and one of the 
leading HSA administrators in the country, to serve as the new custodian for your HSA.

We are writing to inform you of the transition and to provide you information about moving your HSA at 
Comerica to HealthEquity.

Your new custodial agreement

In the coming weeks, please watch your mail for your HealthEquity welcome kit, which will include your new custodial 
agreement and new HealthEquity debit card. The HealthEquity custodial agreement, as well as additional 
information, can also be viewed at https://www.healthequity.com/cb/members/. If your HSA account with Comerica 
is currently closed, you will not receive a welcome kit.  

Important dates

The timetable listed below contains important information you need to know before and during the switch to 
HealthEquity. Please review this information carefully and keep it for future reference. This information is also 
available at https://www.healthequity.com/cb/members/.

Week of 9/30/19 Your new HealthEquity® Visa® Health Account Card* and welcome kit will arrive.  

10/01/19 Last day to make changes to Comerica HealthReserve self-managed investments.  

10/03/19 Final day to use your Comerica HSA debit card. 

10/03/19 Final day to use Comerica HealthReserve Bill Pay.

10/08/19 Account balances are transferred to your HealthEquity HSA.

10/09/19 Your funds will be available at HealthEquity. You may enroll in HealthEquity’s investment

                                  services if your balance is greater than $2500.

Other options available to you

Please be assured that Comerica and HealthEquity are working closely to make your HSA transition a smooth 
and positive one.
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If you do not want your HSA automatically switched to HealthEquity, you must liquidate your account or complete 
a transfer of your account before October 3, 2019, using either of the following options: 

1. Request a complete distribution of your HSA funds to you, OR
2. Provide us with a written transfer request from a new custodian or trustee to transfer your HSA:

- The request must be submitted on the new custodian’s HSA transfer form.
- Request must be postmarked by October 2, 2019 to allow time for processing. 
- Please send the transfer request to: Comerica, c/o HSA Transition, PO Box 161526, Altamonte 

Springs, FL 32716.
You may want to check with your employer to ensure future HSA deposits can be deposited with a provider 
other than HealthEquity.  

If your account is closed and do not want your HSA history automatically switched to HealthEquity, you must 
notify us in writing before October 2, 2019: 

Mail request to Comerica, c/o HSA Transition MC 7301, 3551 Hamlin Rd, Auburn Hills, MI 48326 and 
include your name, account number, current address along with a statement indicating you do not want 
your account history sent to HealthEquity.  

By not choosing either of the above options, you accept HealthEquity as the new custodian of your 
HSA, and your account will be automatically transferred to HealthEquity. If you accept HealthEquity as 
your new custodian, you do not need to do anything with respect to your cash deposits held at 
Comerica, which will be automatically transferred to HealthEquity.

Statements and tax reporting

You will receive a final HSA statement from Comerica for October 2019 if your account is currently open, 
reflecting any transactions that occurred before the switch to HealthEquity. For tax year 2019 and forward, 
accountholders will receive any applicable tax forms (e.g., Form 1099-SA and Form 5498-SA) from HealthEquity. 
Comerica will transfer up to the last five (5) years of account history to HealthEquity as well, so any requests for 
prior year tax forms will be handled by HealthEquity, making it more convenient for our accountholders.

It has been our pleasure to serve you.

We’re confident that HealthEquity will provide you with the same high level of service and support you have 
come to know and expect. If you have questions about this transition as it relates to your current HSA with 
Comerica, please contact us at 844.630.3734. For questions about this transition as it relates to your new HSA, 
please contact HealthEquity at 844.351.6852.

Sincerely, 

Comerica HealthReserve 

* The HealthEquity® Visa® Health Account Card is issued by The Bancorp Bank; member FDIC pursuant to a license from Visa 
U.S.A. Inc. Your card can be used everywhere Visa debit cards are accepted for qualified expenses. This card cannot be used at 
ATMs and you cannot get cash back, and cannot be used at gas stations, restaurants, or other establishments not health related. 
See Cardholder Agreement for complete usage restrictions. 


