CSAM Migration – HSA – Client Welcome Email

September 27, 2021 
Subject Line: Welcome to HealthEquity

Dear «EmployerName»,

We’re excited to share that effective December 16, 2021, UMB (your existing Health Savings Account “HSA” custodian) is resigning as custodian of all of your employee HSAs and assigning this role to HealthEquity. As a result, these HSAs will transfer from the WageWorks HSA platform to the HealthEquity HSA platform. To simplify your benefit administration experience, HealthEquity will serve as exclusive custodian for all WageWorks UMB accounts.

Your existing contract with WageWorks is still valid. However, as we integrate WageWorks and HealthEquity, you may begin seeing invoices and other information with the HealthEquity logo.

[bookmark: _Hlk60846939]As part of this custodian transition, HSAs will automatically be transferred to HealthEquity and all invested HSA assets being transferred are required to be liquidated prior to such transfer. Any invested assets within a transferring UMB HSA that have not already been sold by the member will be automatically liquidated to cash according to the timeline listed below.

You can access a copy of the UMB custodial resignation letter under the ‘Transitional Communications’ tab at HealthEquity.com/csamhsa2/er/. Although you may choose1 to engage with another HSA custodian, we hope you choose HealthEquity. We look forward to providing you with the remarkable service and transformative experience the combined HealthEquity and WageWorks team offers.

We are providing regular communication with impacted members to help make the transition as seamless as possible.

Connecting Health and Wealth
HealthEquity administers HSAs and other consumer-directed benefits for more than 12 million accounts in partnership with employers, benefits advisors, and health and retirement plan providers who share our mission to connect health and wealth. HealthEquity is the largest HSA administrator in terms of accounts and second largest in number of custodial assets.2 

In 2019, HealthEquity acquired WageWorks to provide our clients a total solution for benefits administration. You can count on us to:
1. Wow your employees with 24/7, US-based remarkable service;
2. Empower employees with intuitive investing platforms and on-screen tutorials; and
3. Simplify claims and reimbursements through direct data integrations with our 140+ health plan partners.
Initial details are provided below, and more information will be shared in the weeks to come to help you ensure your employees can benefit in transitioning their account to HealthEquity.

HSA Migration Timeline
· October 15, 2021: UMB custodial resignation letter mailed to members.
· November 5, 2021: Investor liquidation notice mailed to member with invested funds.
· November 10, 2021: Last day to enroll new HSAs with WageWorks.
· November 16, 2021: UMB custodial resignation letter mailed to any new members enrolled since October 15, 2021.
· Week of November 29, 2021: A new HealthEquity® Visa® Health Account Card3 and welcome kit will be sent to members, allowing them to access the HealthEquity Member Portal.
· December 1, 2021: Last day to make contributions to the WageWorks HSAs.
· December 2, 2021: Begin making contributions to and managing enrollments for new HealthEquity accounts.
· December 3, 2021: Last day for members to sell/buy/self-liquidate investments prior to auto-liquidation.
· December 7, 2021: Last day for member to use their WageWorks HSA debit card or request distributions.
· December 9, 2021: Any remaining investments in the WageWorks HSA will be automatically liquidated by UMB.
· December 16, 2021: HSA cash balances transfer from UMB to HealthEquity.
· December 17, 2021: 
· HealthEquity investment options available to eligible members.4
· Transferred balances will be available for members.

Rely on our experience
We’re here to help you navigate the transition every step of the way. In mid-November, expect a HealthEquity representative to reach out and help you access the HealthEquity Client site. They’ll show you the ins and outs and answer any questions you might have. In the meantime, take a few moments to get oriented at HealthEquity.com/csamhsa2/er/. We created a wealth of material to help you understand the process and know what to expect.

And if you have any questions, please email CHSAClientService@WageWorks.com or call 886.347.0957. We’re here Monday through Friday from 8:30am to 5:30pm ET.

As always, invite your team to call HealthEquity Member Services at 844.355.0150. We are available 24/7.

We look forward to a remarkable partnership.

HealthEquity Employer Services



1. You are not required to participate in this change. Instead, you may choose to engage a new HSA custodian and we can help facilitate an account transfer. Please note that moving to a custodian other than HealthEquity requires each individual member to complete either the new Administrator/Custodian form or the UMB Distribution form.

2. Market data from Devenir End-year reports 2012-2020.

3. This card is issued by The Bancorp Bank; Member FDIC, pursuant to a license from Visa U.S.A. Inc. Your card can be used everywhere Visa debit cards are accepted for qualified expenses. This card cannot be used at ATMs and you cannot get cash back, and cannot be used at gas stations, restaurants, or other establishments not health related. See Cardholder Agreement for complete usage restrictions.

4. Investments are subject to risk, including the possible loss of the principal invested, and are not FDIC or NCUA insured, or guaranteed by HealthEquity, Inc. Investing through the HealthEquity investment platform is subject to the terms and conditions of the Health Savings Account Custodial Agreement and any applicable investment supplement. Investing may not be suitable for everyone and before making any investments, you should carefully consider the investment objectives, risks, charges and expenses of any mutual fund before investing. A prospectus and, if available, a summary prospectus containing this and other important information can be obtained by visiting the fund sponsor’s website. Please read the prospectus carefully before investing.

HealthEquity does not provide legal, tax or financial advice. 
