Member Email Template (For Client Use)
UMB HSA Migration to HealthEquity


Subject: HSA migration to HealthEquity

Hi [employee name],
You should have recently received notification in the mail that the custodian of your Health Savings Account (HSA) is changing from UMB to HealthEquity and that your UMB HSA will be transitioned from the WageWorks/MySpendingAccount platform to the HealthEquity platform. The transfer of your HSA assets, including any invested assets1, from UMB to HealthEquity will occur automatically on December 16, 2021. Any HSA investment assets that are automatically liquidated on December 9, 2021 will be placed in a Money Market Fund at HealthEquity. Your regular payroll deductions will continue as scheduled. Below are a few key dates to keep in mind as the transition takes place:
· Week of November 29, 2021 - You will receive your HealthEquity welcome kit in the mail
· December 1, 2021 - Last day to make contributions to your WageWorks HSA
· December 3, 2021 - Last day for ALL investment activity at UMB (buy/sell/self-liquidation)
· Any remaining investments will be automatically liquidated on December 9, 2021 to facilitate the cash transfer
· December 7, 2021 - Last day to use your WageWorks HSA debit card
· December 16, 2021 - HealthEquity becomes your new HSA custodian
· December 17, 2021 - Funds available to use at HealthEquity
· HealthEquity investment options available for eligible members
If you have any questions or want more information about the transition, please visit HealthEquity.com/csamhsa2/members. You can also call HealthEquity Member Services at 844.355.0150. We are available 24/7.
Thanks,
[Employer signature]

1. Investments are subject to risk, including the possible loss of the principal invested, and are not FDIC or NCUA insured, or guaranteed by HealthEquity, Inc. Investing through the HealthEquity investment platform is subject to the terms and conditions of the Health Savings Account Custodial Agreement and any applicable investment supplement. Investing may not be suitable for everyone and before making any investments, you should carefully consider the investment objectives, risks, charges and expenses of any mutual fund before investing. A prospectus and, if available, a summary prospectus containing this and other important information can be obtained by visiting the fund sponsor’s website. Please read the prospectus carefully before investing.
HealthEquity does not provide legal, tax or financial advice. Always consult a professional when making life-changing decisions.
